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Purpose

Mental Health Foundation (MHF) is committed to improving participant focused
quality care that enhances participant health, safety, and wellbeing. Participant
safety is about respect, ensuring the best possible outcomes for participants, and
reducing/eliminating practices that could lead to, or cause harm.

Policy

MHF is guided by the principles set out in the National Disability Insurance Scheme
Participant Safeguarding Policy, which are:

o Principle 1: Safety Culture: Safety and wellbeing of people with disability is
embedded in organisational leadership, governance, processes, practice, and
culture to promote responsibility and accountability within MHF.

e Principle 2: Empowerment: Individuals are supported to gain or enhance their
knowledge and skills about personal safety to identify, assess and manage risk of
harm.

e Principle 3: Individualised: Individual circumstances are recognised and
respected when working with people with disability. A person-centred and
strengths-based approach is taken to understand each person’s experience to
develop appropriate safeguarding strategies.

e Principle 4: Proactive: Individuals are proactively supported to establish or
improve preventative safeguards to reduce the likelihood and consequence of
harm occurring.

¢ Principle 5: Dignity of risk and informed decision making: Dignity of risk is
respected, and individuals are supported to have a central role in making
informed decisions about safeguards in their lives.
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¢ Principle 6: Informal support networks: Individuals are supported to develop and
strengthen their network of informal supports and community connections to help
create strong safeguards.

MHF is committed to participant safety and promoting a culture of safety for everyone
across the organisation. We will continually evaluate and improve on all aspects of
our performance through effective coordination and communication among MHF
staff and the recipients of MHF services.

Participants are entitled to be safe in any environment that MHF delivers its services
and be assured that risks and hazards associated with the services they receive have
been identified, and that processes have been developed to eliminate or minimise
those risks. The MHF Board have developed policies to ensure this is achieved through:

e Hazard identification and risk management processes
e Work health and safety processes

¢ Incident review systems

e Feedback and complaints reviews

¢ Service evaluation and continuous improvement processes.

It is the responsibility of the Chief Executive Officer to enact these policies and
implement practices to address all aspects and efforts required to ensure participant
safety across the organisation.

All MHF employees are responsible for fully cooperating in efforts to improve
participant safety and eliminate potential risks. This includes the reporting of events
which result in actual or potential injury to participants, and in compliance with
standards and protocols for incident reporting identified by the National Disability
Insurance Scheme (NDIS) Quality and Safeguards Commission. Where a participant
has a Behaviour Support Plan in place, staff will follow the NDIS Restrictive Practices
and Behaviour Support Rules, 2018 and MHF Restrictive Practices and Behaviour
Support Procedures. The MHF Incident Management Procedures set out the processes
to be followed to report incidents, including injuries and accidents, both internally and
to external agencies.

Whilst on MHF property and when actively receiving services, MHF participants and
carers have the following responsibilities under the Work Health and Safety Act 2011
(ACT):

e Take reasonable care of your own health and safety
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e Take reasonable care that your acts or omissions do not adversely affect the
health and safety of other persons

e Comply, so far as the person is reasonably able, with any reasonable instruction
that is given by MHF staff regarding safety.

New employees will be familiarised with the Participant Safety Policy and Participant
Safety Procedures as part of their induction training.
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