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Service Exit Policy 
 

 
Purpose 
 
The purpose of this policy is to clarify the participant exit process for Mental 
Health Foundation ACT (MHF) programs and to ensure that the organisation 
adopts fair and non-discriminatory processes when a participant chooses 
to or is required to leave the service.  The policy will ensure compliance of 
MHF programs with the National Standards for Mental Health Services 2010. 
 
This Service Exit Policy will ensure that MHF staff responsible for exit 
processes are provided with effective guidance to safely and helpfully 
support participant exit and re-enter under various circumstances. 
 
Definitions            
 
Exit – the process through which a participant transitions out of an MHF 
program.  
 

Policy    
 
Exit planning is a process used to prepare a participant for transition away 
from a MHF program or service.  Exit planning commences at the time the 
participant enters the service, and should be incorporated in the Recovery 
Support Plan.  MHF assists participants, carers and other stakeholders to 
understand the processes for leaving the service.   
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MHF programs should follow a planned and collaborative exit process, 
enabling a smooth sustainable transition.  Exit planning is integral to a 
successful transition, should be conducted in close consultation with the 
participant, and where appropriate carers, family, and other relevant 
stakeholders. 
 
Exit processes will be fair, transparent, non-discriminatory and uphold the 
rights of the participant.  Exit procedures will protect the safety and integrity 
of MHF staff, participants, and programs. 
 
MHF Service Exit Procedures detail the steps to be taken in transitioning 
participants out of MHF programs, ensuring that they are both safe and 
effective.  These procedures include processes for: 

• Evaluating risks to participant safety, 

• Development and implementation of an exit plan, and 

• Informing the participant of criteria for service re-entry. 
 
Records of participants that have exited MHF services will be appropriately 
archived according to the MHF Management of Organisational Records 
policy. 
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